
Complaint process for Students reporting Staff 

 

Any student complaint should be reported through a stage 1 complaint form in the first 
instance. Alternatively, students can email complaints@uel.ac.uk directly with their 
complaint or report directly via the Report and Support  tool.  

  

  

 

 

 

 

 

     

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If a student has exhausted the internal complaints procedure, a completions of 

Procedures letter will be issued by the Complaints and Appeal team allowing the student 

to raise a further complaint to the Office of the Independent Adjudicator (OIA) 
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Relevant line manager (or if requested 

by student a member outside of the 

team/area) to investigate the concerns 

raised by complainant.  

 

Stage 1 (informal stage) student 

complaint 

Investigating Officer (I.O) appointed by 

the complaints team and/or the Dean 

of school or Director of service to 

investigate the concerns raised by 

complainant.  

Stage 2 student complaint 

 

The complainant may escalate to 

stage 2 by completing the stage 2 

online form Student Complaint 

Procedure | University of East London 

(uel.ac.uk) 
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If the stage 2 decision is upheld, the 

relevant director of service and/or Dean 

will speak with line manager about 

possible next steps i.e. Staff 

Disciplinary.  

If the response issued at the conclusion of Stage 2 is not considered by the 

complainant to be satisfactory, they may request a review in writing within ten calendar 

days from the date of the notification of the outcome of the stage 2 Formal Complaint 

outcome and I.O report. 

The complainant should contact the Complaints and Appeal Team. Further details can 

be found Student Complaint Procedure | University of East London (uel.ac.uk) 
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